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What is eMedical? 

 
 

 eMedical is a web-based (no installation required) electronic 
health processing system. (www.emedical.immi.gov.au) 

 eMedical is available in English and French versions. 

 Panel clinics for the Department of Immigration and Border 
Protection (DIBP), Immigration, Refugees and Citizenship 
Canada(IRCC) and/or Immigration New Zealand (INZ) use 
eMedical to record & submit immigration health examination 
results of clients to the respective country. 
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Minimum Technical Requirements 

 Internet Explorer version 11 or later (with java script 
enabled) supporting 128 bit encryption 
 Internet connection with a minimum data speed of 512kbs 
 A scanner capable of reproducing good quality images of 

medical reports  
 Digital camera capable of capturing biometric quality facial 

images no less than 120KB and no larger than 500KB 
 Digital Radiography (DR) or Computed Radiography (CR) to 

produce diagnostic quality DICOM compatible chest x-ray 
images  
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Panel Clinic Support 

 Self service  
 Forgotten user ID/password 
 Contact us – to send enquiries to relevant eMedical partner country  

helpdesks  
 eMedical Support page  
 Tip sheets 
 User Guides 
 Quick Reference Guides 
 Screen casts  
 Country specific business processes 

 



eMedical Logon 

Note: Passwords need to be reset every 3 months. Users will be given a warning 7 days prior to their password 
expiring and will be requested to change the password. 

French speaking user can 
select Françaiss for French 

version of eMedical. 

Every eMedical user has a unique 
User ID starting with a letter ‘x’ 

or ‘e’.  User require this ID and an 
associated password to log in to 

eMedical. 
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You can use the Forgotten 
User ID? or Forgotten  
Password? self-service  

link(s) to recover your user 
ID or set up a new 

password. 

Logon: Self-service 
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Logon: Single logon 

User working at more than one 
eMedical clinic, will be prompted 

to select one of the clinics they 
would like to work from. 
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Support material for Logon  

 Refer to Tips Sheets 
 eMedical Instructions – Logon 
 eMedical Instructions – Password Issues 
 eMedical Instructions – Cannot see security questions 

 Refer to User Guide: 
 Module 4 Log On Log Out 
 Module 5 eMedical My Account 
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eMedical Overview: Clinic Administration 

 
 

Clinic Administration Tasks 

• Managing your clinic e.g. 

• maintaining clinic’s Contact Channels 

• maintaining Non-Controlled services 

• maintaining external service providers 

• Managing staff e.g.   

• adding a new staff member (eMedical user) to your clinic 

• maintaining staff list and engagement to the clinic 

• assisting staff with password related issues e.g. password resets, unlock 
accounts, etc.  
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Clinic Administration 

The Administration tab is only available 
to users with the Clinic Administrator 

Role. This allows the user to access 
administration  functions in eMedical as 

seen over the following slides. 
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Clinic Administration: Manage Clinic 

The Manage Clinic function allows to 
record/update your clinic’s details i.e.  
• Website URL 
• Hours of operation 
• Time Zone  
• Contact Channels 
• Add/remove non-controlled services 
• Manage external service providers 
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Clinic Administration: Staff List 

The Staff list screen displays users engaged with the clinic 
with their roles .  This screen allows you to: 
• add new staff member 
• maintain user’s engagement i.e. add/remove roles 
• assist staff with eMedical access related issues i.e. 

password reset, unlock/unsuspend account, extend 
eMedical account expiry  etc. 
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Clinic 
Administrator 

Responsible for managing clinic records in eMedical and managing eMedical users at your clinic.  
Note: A user with just the Clinic Administrator role does NOT have the ability to search and process health cases. 

Clerical 
(Medical) 

Staff member at a medical clinic responsible for completing administrative client-related tasks in eMedical (e.g. 
confirm identity, attach photo). Can also record results of medical history questions on behalf of the client, as well as 
the initial sections of a 501 medical examination ( i.e. Basic Questions and the Urinalysis section). Can submit 
medical non-graded examinations on behalf of a panel physician. 

Clerical 
(Radiology) 

Staff member at a radiology clinic responsible for completing administrative client-related tasks in eMedical (e.g. all 
steps in the Pre-exam process; and in the 502 exam itself, the Pregnancy declaration, Confirm identity and attach x-
ray images). Can submit radiology non-graded exams on behalf of radiologist. 

Clerical 
(Read-only) 

Staff member at a medical/radiology clinic who is responsible for booking appointments for clients. Can only do Case 
search in eMedical. User does NOT have the ability to process health cases or to create UFM for IRCC or INZ.  

Radiology 
support 

Staff member at a radiology clinic who is able to carry out all the functions of the Clerical (Radiology) staff.  
Additionally this person can also grade a 502 examination on behalf of an approved radiologist, where this 
arrangement is approved by DIBP and/or IRCC and/or INZ for your clinic.  
Note: this is generally not approved by DIBP. 

Doctors Professional physician at a medical clinic who has been approved by DIBP, IRCC and/or INZ as a member of their 
Panel Physician network. This user is responsible for performing, recording and grading 501 medical examinations. 
They also have oversight responsibility for the whole health case including arranging for specialist referral and 
additional testing as required, and will submit the health case to DIBP/IRCC/INZ. 

Radiologists Professional radiologist who has been approved by DIBP and/or IRCC and/or INZ to perform radiology examinations. 
This user is responsible for performing, recording and grading 502 radiology examinations.  
For Australian and New Zealand cases, where no medical examination is required, they will also submit the health 
case to DIBP/INZ. 

eMedical User Roles 
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eMedical Access 

1. Clinic administrator creates user in eMedical system, entering unique email address. 

4. If new user is a physician/radiologist, DIBP/IRCC/INZ  will approve before a case can be 
graded/submitted. 

2. User receives an automated  email with a link to activate their account . User selects  two 
security questions  and set up a password for themselves . 

3. Upon successful  account  activation user receives a second email and provided with 
their User ID. 

 

Note: The security questions are case sensitive so we recommend you answer those in lower case letters for easy to 
remember (e.g. What is your favourite animal? cat) .  
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Clinic Administration: Application Settings 
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The Application Settings allows to activate 
the Alert function and indicate when you 
want cases to appear in the Alert  folder of 
clinic’s inbox. 
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Administration: External Service Provider 

The Clinic administrator manages the clinic’s 
list of “linked” service providers (e.g. Chest 
specialist clinic) that your clinic may use if 

that particular service is not provided by your 
own clinic and you need to refer the client to a 

specialist. 

You must search the list of 
External service providers 
in your country  and select 
one to “link” to your clinic.  



Support Material for Clinic Administration  

 Review the Clinic Admin screencasts 
 Refer to Tips Sheets 
 eMedical Instructions – Resolving password issues 
 eMedical Instructions – Managing Due for Expiry Accounts 
 eMedical Instructions – Specialist Examinations & External Service 

Providers 
 Refer to Quick Reference Guides:  
 eMed Clinic Admin   

 Refer to User Guide: 
 Module 6 Clinic self-service 
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Finding Health Case 
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Using Health case Identifier:  
• HAP ID, TRN or Application ID for Australia  
• IME, UCI or UMI for Canada 
• NZER for New Zealand 

Using Client Details: 
If the client does not have a health case 
identifier or if you are creating an Up 
Front Medical (UFM) for Canada or 
New Zealand. 



Finding a Health Case (contd.) 

The flag/icon indicates the 
country the health case will be 
submitted to. 

 

 
To process the health case 
tick the check box and click 
Manage Case. 

 

 
Examinations that are required are displayed 
with empty circles. 

 

20 

 
A health case associated 
with the Health Case 
Identifier used is 
displayed.   

 



Creating UFM CASES  (for IRCC & INZ Only) 

To create UFM cases the Create case button will 
appear after you have done a search via the Using 
Client Details option with following details:  
• Identity document number 
• Family name 
• Health case country 

21 



Creating UFM Case – contd. 

You will need to fill in all mandatory 
personal and identity details as 
indicated on the screen. 

For New Zealand UFM cases you will 
need to specify the proposed Visa 
category and intended length of stay. 
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For Canadian UFM you need to specify 
Client’s Preferred Language  and Up 
Front Medical Type. 

Note: For an UFM case this information can be changed 
prior to ‘Submitting’ the health case.  



eMedical Overview : Pre- Exam 

 
 1. Search and manage a health case 

2. Pre-examination steps: 
a) Recording :  

• Client declaration (All cases) 
• Visa question (DIBP cases only) 
• Client’s preferred language (IRCC cases only) 
• Contact details (UFM for IRCC and INZ cases) 

b) Uploading Signed eMedical client declaration (IRCC and INZ cases) 
c) Identity confirmation (All cases) 

3. Start exam(s) 
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Clinic Inbox 
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Health case that your clinic is 
currently working on will display in 
your clinic Inbox  from where it can 
also be accessed and managed. 

These circles indicate the  various stages of  the health 
examination(s) that a client needs to complete. 



Health Case Details Screen 

The “tree” menu allows you to track the 
progress of the individual exams & 
navigate forward and backwards 
through a health case with ease. 

The Source indicates 
where the 
information came 
from i.e Australia, 
Canada, or Clinic for  
UFM cases. 

The Health Case Status shows 
the progress of the health case. 
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Health Case Details Screen (contd.)  

Australian temporary visa health case 

Australian permanent visa health case 

Canadian health case 

New Zealand health case 

For Australian cases a Yes answer to Additional 
questions may generate additional health 
examinations for the client to undertake. 
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For New Zealand cases, the client can confirm 
that they wish to receive an automated email 
confirming the submission of their health case 
to INZ.  



Health Case Details Screen (contd.) 

Client contact details can be recorded here for clinic use 
only (mandatory for Canadian/New Zealand UFM cases). 
Contact channels can be pre-populated for  some 
Australian and Canadian non-UFM cases. 
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Tracking sheet can be a useful tool for 
managing the flow of clients around your 
business premises especially for larger 
clinics. 

Remove case from inbox can 
be used if client does not 
intend to proceed with the 
health examinations. 

Use Edit case to 
change/amend any bio 
data/ visa details for an 
UFM health case. 

Use Print Information Sheet to 
generate a letter to provide to the client 
once they have undertaken their health 
examination(s) and before they leave 
the clinic. Client(s) will use the 
Information Sheet as proof that their 
immigration medical examination(s) 
have been initiated and or submitted. 

Print health case generates health 
case details in a pdf that includes 
client's bio-data, examination 
results and grading. Clinics can 
print a hard copy or save 
electronically for their own record.. 
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Pre exam: Uploading Facial Photo 

Browse to upload client’s biometric facial 
image.  The image should be no less than 

120KB and no larger than 500KB and 
must be the jpg/jpe/jpeg format.  

Select Cannot Attach photo if for some reason you 
can’t attach a photo now you can wait until later.  

Note:  Client’s photo is mandatory for the majority of applicant records.  
You can change the photo until you press start exams.  

Refer to tip sheet - eMed instructions - Updating Photos in eMedical  for more instructions.  



Pre Exam : Confirming Identity  

The green tick icon indicates 
that this part of the process 
is complete.  

Options available will 
depend on 
DIBP/IRCC/INZ cases. 

Any identity concerns are 
recorded here. 

For an Identity concern a scanned copy of the identity 
document presented by the client must be attached. 

Clinic must record correct details of 
the identity document presented if 
not already prepopulated. 
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Pre Exam: Final Steps 

Note: Once the Start Exam(s) button has been pressed, you will not be able to make 
any changes to the Pre-Exam data. 

You need to click ‘Start Exam(s)’ 
here to finalise the pre-exam 
section and start recording health 
results. You will also need to click 
OK on the warning message that 
pops up. 
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Start Exams/All Exams Summary Screen 

You can also record an examination 
by clicking on the relevant section of 
the ‘Tree’ menu. 

To record examination 
results, click  View exam. 

The status for the health case 
will now change to “Exams in 
Progress” and you can start 
recording the health 
examination results. 
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Health examination(s) for a client will 
be listed in All exams summary screen 
however, clinics can add additional 
exam(s) if required in line with panel 
guidelines for  DIBP/IRCC/INZ. 



Support Material for Pre-exam  

 Review the Pre-Exam screencast 
 Refer to Tips Sheets 
 eMedical Instructions – Capturing Facial Images 
 eMedical Instructions – Identity for Australian Cases 
 eMedical Instructions – Identity for INZ  

 Refer to Quick Reference Guides:  
 eMed Reception Pre-exam  
 eMed Canada Up Front Medical 
 eMed Canada Specific Details  
 eMed New Zealand Up Front Medical 
 eMed New Zealand Specific Details 

 Refer to User Guide: 
 Module 8 Manage Case 
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502 Chest X-Ray Examination: Overview 
 

 
  

1. Pregnancy declaration 
(Pregnant clients) 

2. Confirming identity 

3. Recording results 

4. Grade and finalise the case 
 

 

 
33 



502 Chest X-ray Examination: Pregnancy Declaration 

Note: Pregnancy deferral will only apply to all IRCC and higher TB risk DIBP applicants. 
They must complete their x-ray examination before travel.  

eMedical will ‘Set aside’ x-ray exam for INZ clients and low TB risk DIBP clients unless a 
client wishes to undertake the x-ray.  

Where a client's gender is female or 
unknown, you first need to record 
whether they are pregnant. 

You will be given the option* to print 
a pregnancy deferral letter that must 
be given to the client. 
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502 Chest X-ray Examination: Confirm Identity 

Same process as pre-exam.  
Information will be pre-
populated form Pre-exam, just 
need to re-confirm the identity 
information. 
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502 Chest X-ray Examination: Attach X-ray Images 

Record the date of the x-ray  
and answer questions about the 
chaperone and interpreter. 

Upload dicom x-ray images 
compressed to a size no 
larger than 5MB. 
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502 Chest X-ray Examination: Detailed Radiology 
Findings 
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Where an abnormal result is 
recorded, additional 
information must be recorded. 

Note:  The Detailed radiology finding questions are aligned between DIBP, IRCC and INZ. 



502 Chest X-ray Examination: Possible Active TB 

Note: If the radiology report indicated that there are strong suspicions of active TB, an active TB flag will appear on the health case. 

If yes 
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502 Chest X-Ray Examinations: Special Findings 

Special findings screen 
appear for IRCC cases only 
and need to be completed. 



502 Chest X-Ray Examinations: Prepare for Grading 
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You must press Prepare for grading 
in order to proceed to grade, provide 
your declaration and submit the 
exam/health case. 



41 

502 Chest X-Ray Examinations: Grading 

502 Chest X-Ray Examinations: Grading and 
Declaration 

Users with Radiology Support 
role if approved by IRCC, INZ or 

DIBP can submit the 502 Radiology 
exam on behalf of a panel 

radiologist. 

Note:  For certain results the 502 Chest X-Ray examination will be auto-B graded and in that case the grading can not be changed. 



Support material for 502 Chest X-Ray Examination  

 Review the Radiology Exam screencast 
 Refer to Quick Reference Guide:  
eMed 502 Chest X-Ray Exam  

Refer to User Guide: 
Module 9 Exams 
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501 Medical Examination: Overview 

 
 1. Confirming identity 

2. Record medical history 

3. Record results: 
a) Basic questions 
b) Detailed medical questions 

4. Grading and finalising the case 

5. Managing additional exams 
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CONFIRM IDENTITY 

Same process as pre-exam.  
Information will be pre-
populated form Pre-exam, just 
need to re-confirm the identity 
information. 
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501 Medical Examination: Medical History 

Clinic records the client’s medical history  
(if not pre-recorded online by client – 
Australian cases only). 

Clinic records the Client Declaration 
(if not pre-recorded online by client – 
Australian cases only) 

The panel physician records the 
declaration that they have discussed 
the client’s medical history with the 
client. 
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Note: Medical history questions are aligned for  DIBP, 
IRCC and INZ cases. 



501 Medical Examination: Basic Questions 
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Note: Repeat blood pressure and Repeat urinalysis fields will appear for certain results of the 
initial Blood pressure and Urinalysis exam. 

Different  basic questions will appear for  infants of 
certain age group. 

Note: Basic questions are aligned for DIBP, IRCC and INZ cases. 



501 Medical Examination: Detailed Questions 

Where an abnormal result is 
recorded, additional 
information must be recorded. 
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Note: User with Doctor role (approved by DIBP/IRCC and or INZ) only can record detail 
questions. 



501 Medical Examination: Prepare for Grading  

Note: The Prepare for grading will automatically add any required mandatory additional examinations to the health case. Any 
such examination(s) must be completed and submitted before you can grade and submit 501 examination. 

If you are ready to finalise the 
medical examination click on 
Prepare for grading. 
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501 Medical Examination: Grading and Examiner 
Declaration 

Note:  Examiner will not be able to grade if any other dependant examination(s) such as blood tests or chest x-ray have 
not yet been completed and submitted. 

For certain results the 501 Medical examination will be auto-B graded and that grading can not be changed.  
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Additional Exams 

Note: If your clinic offers the service required to record and complete the test, eMedical will automatically refer the exam to 
your clinic (unless you are processing a returned case).  If not, you will need to refer to an external service provider/clinic 

before you can record the results for that exam. 

You can use this button to refer a 
case to another clinic or your own 
for additional test(s). 

If referring to an external clinic 
use Generate Referral letter to 
print the referral letter and  
provide to the client. 
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Additional Examination: Recording Results 

Identity confirmation is 
mandatory for each exam 
and must be recorded. 

You will need to attach the test 
result report  the exam.  
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Note: You need to specify what type of document you are attaching. The list will 
provide options according to the exam. 

Attaching Examination Report 

If multiple exams are on one 
report you can link the 
attachment to multiple exams. 
(This means you will not have 
to upload the scanned 
document three separate 
times). 
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Structured Forms – 900 Series Exams 

Note: The 900 series exams are structured forms that can be filled out in eMedical and must be submitted by a panel physician. 
Above example is of the 903 Activities of Daily Living. 
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Did I Miss to Record any Results? 

When you prepare a case for 
grading eMedical will tell you if 
you have forgotten to complete a 
step in the examination. 
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Adding Additional Examination(s) 

Note:   Clinic can manually add exams on a health case according to panel physician instructions.  The exams available 
for manual addition will vary for DIBP, IRCC and INZ. 

To add an exam, click on 
the Add exam button. 

Exam(s) required on a health 
case will display in All exam 
summary screen. 
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Your Case has been Submitted 
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Support Material for 501 Medical Examination  

 Review the 501 Medical Exam screencast 
 Refer to Quick Reference Guide:  
 eMed 501Medical Exam  

 Refer to tip sheets: 
 eMedical Instructions – Auto Exam _Auto B grading (DIBP) 
  eMedical Instructions – Auto Exam _Auto B grading (IRCC) 
 eMedical Instructions – Auto Exam _Auto B grading (INZ) 

 Refer to user guides: 
 Module 9 Exams 
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eMedical Support 

This page contains the most 
current eMedical training 
materials both in English and 
French, including user guides, 
screencasts, and tip sheets. 
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Contact Us 
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User  should use Contact Us 
self-service to send enquires 
to DIBP, IRCC or INZ. 

Contact details are also available 
within the ‘Links and references’. 

Note:  Please see tip sheet ‘eMed instructions – Ongoing Support’ for further information. 



Main Differences for  DIBP Cases 
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 No UP Front Medical (UFM) case can be created 
 Acceptable documentation for identity are different 
 Client declaration is not mandatory to be uploaded  
 Additional Visa questions must be recorded 
 Clients can have their medical history recorded prior to 

their appointment 
 Pregnant applicants are required to answer an additional 

question regarding giving birth in Australia in medical 
history and 502 Chest X-Ray examination 



Main Differences for  IRCC Cases 

 
 

 

 
 

 

 French language version available 
 Can do Up Front Medical (UFM)  
 Client’s declaration must be signed and uploaded 
 Client’s preferred language must be recorded 
 Acceptable documentation for identity are different 
 Special findings for 502 Chest X-Ray examination 
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French Version of eMedical 
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Main Differences for INZ Cases 

 Only Up Front Medicals (UFM)  
 A required ‘Certificate’ to be selected when creating a UFM 
 Required examination(s) in eMedical will depend on the selected 

‘Certificate’ 
 Client declarations must be signed and uploaded 
 Client’s preference to receive an email notification on completion of 

their health examination in eMedical must be recorded 
 Required identity documentation is different 
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